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Report Sections SMB / Departmental Edition Enterprise Edition

Product Evaluations
Platform Vendors:

Autonomy –

Endeca –

Microsoft: FAST ESP –

Infrastructure Vendors:

IBM –

Microsoft: Office SharePoint Server 

Open Text

Oracle

SAP –

Specialized Search Vendors:

Dieselpoint –

dtSearch

Lucene

Omniture

Recommind –

Sinequa

Vivisimo –

Turnkey Search Vendors:

Google

Thunderstone

General Purpose Vendors:

Coveo

Exalead

ISYS

SurfRay/Mondosoft

Emerging & Niche Products:

Attivio

Q-go

Total Evaluated: 15 23

Front Matter
• Principles & business case
• Features and technology
• Universal scenarios
• Analyzing the marketplace

Pitfalls and best practices in 
selecting, purchasing, and 
implementing systems
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Glossary

Which Edition? Buy the Basic Edition if 
you…

Buy the Enterprise Edition if 
you…

Suitability for your project • Have budgeted less than $75k or 
€60k,

• Will not widely integrate with other 
enterprise or legacy systems, and

• Are looking mostly at searching 
websites, departmental content, 
and/or a few repositories within a 
small- to medium-sized business

• Have budgeted at least $75k 
€60k, 

• Plan to search enterprise-wide 
and within several systems and/or 
repositories of varying formats/
type

• Are looking to integrate your 
search engine with various 
different enterprise systems

PRICING
(All prices USD)

Team Use
• Up to 12 people in your firm

$975.

Buy Online

$1925.

Buy Online

Site License
• Corporate Intranet 

$1475.

Buy Online

$2925.

Buy Online
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http://www.itiresearch.com/91_The-Search-&-Information-Access-Report-2009-(Enterprise-Edition,-Site-License).htm
http://www.itiresearch.com/73_The-Search-&-Information-Access-Report-2009-(SMB---Departmental-Edition,-Team-Use).htm
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